2 XEAIO APAYHY KATA TOY COVID-19

Yvvtoviotng oyediov: KAPBEAHE AXHMAKHE

YIIEYOYNOX ANA TMHMA
TMHMA ONOM/MO THAEQQNO
AIOIKHEH KAPBEAHE ASHMAKHS 6937251300
YTIOAOXH KAPBEAHE ASHMAKHS 6937251300
OPO®OKOMIA MAKAPOYNA MAPIA 6947744003
KOYZINA-TIPQINO TEOYTKPANHE £IMOS 6948324930
ESTIATOPIO-MIIAP KOYAIANOZ NIKOAAY 6945584702

Yroyeia ovvepyalopevov atpod: KOYTOYZHYE I'MTANNHY - [TAGOAOI'OZ — THA: 694 4458265

XPHXIMA THAEDQNA

22433-61930,1

NOXOKOMEIO - HOSPITAL

EKAB - EMERGENCY 22430-22166

EOAY 210-5212054 1135

AIMENAPXEIO - PORT AUTHORITY 22430-24444

AEPOAPOMIO - AIRPORT 22430-59302

To Plaza Hotel Aapfdavovrog vmdéym 115 odnyieg tov Ymovpysiov Touvpiopod yioo v epoappoyn véwv
VYEIOVOLUK®V TPOTOKOAA®V GE TOVLPIOTIKA KATOADHOTO TNG YDOPOG EVOYEL TNG EMOVOAELTOVPYIOG TOVS OTA
mlaiolo TG véag TpaypatikdTTag ov £xel onpovpyndei amd ) vécso COVID-19, mpoympd otnv Katdption
[TpwtokdArov.

To Ilpwtoxorro mepthapfdver v avdmruén evog Zyediov Apdong kot v avdmtuén evog Zyediov yioo ™
Awyeipion "Yrontov Kpovopatog.

210)0G TOov X)ediov Apdong eivor M TPOAMYN EUEAVIONG KOl 1) OMOTEAECUOTIKY OOYEIPION TOV VTOTTOV
KPOLGLATMOV Y10l TOV TTEPLOPIGUO TNG EMEKTOCTG OTO TPOSMTIKO Kol TOVG PIAOEEVOVUEVOVG, COLPOVA TAVTO LIE

TIC €KAOTOTE 1GYVOVGES 0doNyieg Tov EBvikov Opyaviopod Anpociag Yyeiog.

To Zyédto Apdong cvppopedvetar pe Tig ovotdcelg Tov EOAY kot B avabempeitarl avdioya pe tig eEeMiéelc.



Métpa atopikig vywewvis Kor Méso Atopkng Ilpostaciog

To Eevodoyeio AapPdaver pétpo yioo Vv €Qoppoyn opbdv TPOKTIKOV OTOMKNAG LYIEWNG (TOG0 amd Tovg
epyalduevoug, 660 Kol amd TPIToVE) 6TO YMPO EPYOCIOG KOl EMPAETEL TN GLVEXT EPAPLOYT TOVG. ZVYKEKPIUEVL:

e Evnuepdvel kot TapoTpuiveL TO TPOCSHOTIKG Kol TOLG TPITOVE Y10l GUUUOPP®OT UE TIG OPHEC TPAKTIKES
OTOIKNG KO OVOTTVEVGTIKNG LYLEWNG (TAOGIO - KaBapiopog xeptdv, KAAvyn HHTNG Kot GTOUATOG KOTA
T JdpKeLlo Pryxo N ETOPVICHOTOG LE YOUPTOUAVTNAO K.AT.).

e Tomobetel KATAAANAOVG UNYOVIGHOVG Y10 OVTIONYIO TV YEPLOV GTIS E10000VG / €£G0VG KOl GTOVG
KOWOYPNOTOVG YMDPOLS TOV KOTAAVIATOC, SIVEL EUPOOT OTIC TEPUTTAOGELS TOL Ol EPYULOUEVOL EPYOVTAL GE
ETOPT] LLE TO ELPV KOWVO.

e Eopodualel 1o mpocomikd pe ta katdAinia Mécswv Atopkng [pootaciog (MAII) (ndokeg, aomidon
TPOCAOTOV, YAVTLA, PIAE TPOCTUGING K.AT.), COUQ®VA LLE TIC KATA TEPIMTOOT E1O0KEG 00TYies /
katevBuvoelg tov EOAY, g EOvikng Emitponng [lpootaciag Anpociog Yyeiog kot omo@doelg appodimv
POPEMV.

e  EmpAémer v endpkeia tov amobepdtov oe MAIIL.

e Exmoudevet 10 Tpocomikd yio v aceain xprion tov MAII Bdorn tov odnyidv tov EOAY kot emPAénet
™mv opbn xpfiong Tovg.

e EmPAiémer v mpocédevon tpitev (.. TEAATMOV, GUVEPYATMV, SIOVOUE®V, K.AT.) GTO YMPO TOV
KOTOADLOTOG KO TOVG EVILEPDVEL DGTE VAL ATOPEVYETOL O GUVMOCTIGUAGC, VO EACPAAILETAL 1) THPNOT TOV
OTOLTOVEVOV ATOGTAGEMY Kot va yivetar ypnion tov MAIL

e Alvel cuveyr| eVUEP®OOT GTO TPOCMTIKO, LLE OTOLOONTTOTE TPOCSPOPO TPOTO, OTMC T.). TPOPOPIKT
EVINUEPMOT), OVAPTNOT| OVOKOIVAOGEMV 1] TIVOKIO®V EVNUEPOCTG/VTEVOOUIONG Y10l TV OTOUIKT) DYLEWV] Kol
TO, TPOANTTIKA LETPO. GE OAOVG TOVE YMDPOVG, SLOOIKTLOKEL K.AT.

e Exmoudevel oyeTikd e TIG amalTOOUEVEG EVEPYELES TOV 1010V TV epYAlOUEVOV GE TEPIMTTOOT EUPAVIONS
VTONMTOV CUUTTOUATOV, OTWG vl 1 AUECT) EVILEP®GN TOV VLYELOVOULKOD LITELOLVOL Kt TG Atoiknong
Yo TNV TPOANYN TG dtaomopdg tov Covid-19 kot 1 wpoPArendpevn amopdvooT).

o Tlpotpémer epyaldpevoug Kot TELATES Yo XPNON KAMUAK®V KOl OTOPLYN YPNONG OVEAKLGTNPWYV, 0O GTO
HETPO TOL duvaTOoD.

Apyeto Katariopatog kar Biiio Zoupavrov

e [0 Tovg 6KOMOVG dphcewV TpooTaciog TG dNUOcLag vyeiag, 1 dievbuvon Tov KaTaAdATOG TNPET apyEio
TOV LEADY TPOCOTIKOD Kot OAWV TOV aTOU®V oL SEUEVAY 6T0 EEvodoyeio (dvopa, eBvikdTa,
nuepounvia APENG Kol avaydpnons, oTotyeio emkotvaviag 6mwg dievbuvon, TNAEewvo, € mail), dote va
KaBiotoTot dSuvatn 1 emKovVOVio Pe TIG 0TEVEG ML TUYOV Kpovopatog COVID-19, mov evoéyetar va
TOVTOTOMOEL EK TOV VOTEPWV.

e Ymapyer n mpoPrendpevn mpocoyn kot ac@aieln oto 'evikd Kavoviopo nepi [Ipootaciog [Ipocomikmv
Agdopévav (GDPR) ko evnuepdvovTon OA01 01 ETCKENTEG KOl TO TPOSMOTIKO OTL TrpEiTan apyeio yia
Adyovg mpootasiog g ONUdGLOS VYEiag.

e Emiong, vmapyetl kataypaer| kot evnuépwon tov Bifiiov Zvppavieov COVID-19 oty vrodoyn tov
Eevodoyeiov.



Ynnpeoia vwoooymc

To mpocomukcd AapPavet To amapaitnTo LETPO VYIEWVNG, KPATH ATOGTAGELS TOVAGYIoTOV 1,5 pétpov and toug
TEMATEG Kol akOAOVLOEL TOVG KOVOVES VYIEVIC.

e Ortav {nteiton, vedpyet dSvvatodTNT:

o EVNUEPMONG EMOKENTAOV Y10, TNV TOALTIKY TOL KOTOAVOTOG KOl TO LETPO TOV EYEL AAPEL Yo TNV
OVTILETOTIGT TVYOV TEPIGTOUTIKAOV

o TAPOYNG XPNOIUOV TANPOPOPLOV Y10 TAPOYOLG LYEING, ONUOGLO KOl IOIMTIKA VOGOKOEID,
voookopeia avagopdg yio COVID-19 kot poppoxeio 6tnyv mweployr] Kot

o mapoyns Méowv Atopkng [postaciog epdcov kat av {ntnbodv and tov merd.

e E1dwog eEomMopodg (medical kit) yio tnv mepintmon eueaviong tepioTatikov, Omms YavTio Kol PAoKeg
LLOG XPNONG, OVTICTITIKA, KOOOPIoTIKE LovTnAdKLa, Todtd, Lakpuudvikn poumta, Beppopetpo laser.

e To mpocmmikd umopel va avayvopilel COUTTOUOTO TEAATMV KOL TO OVOPEPEL AUECH GTOV VYELOVOUIKO
vrevBuvo.

e XpNOM TPOGTOUTEVTIKOD VOAOTIVAKO GTNV LITOJOYT).

e Ymhpyel avTionTTiKd yia xpnon ond ToV TEAQTN TNV LTOSOYN.

e Eopoapuoletor TaKTIKN 0TOADUOVGT] TOV ETLPAVEIDV TNG VITOSOYTG.

e Tiveton KotdAANAN Stopdpemon g vrodoyng (reception desk) yia tn datpnon TV OTOGTAGEWV.

o TomoBeteitan emdamédio GNUOVOT G ATOGTACT] OVO UETP®V OOV GTEKETOL O TEAATNG, Kol KOTAAANAN
ONLLOVGT OMOGTAGEWV GTO YDPO avapovie. Tpororoteital 1 d1dtaln tov eninAwv kot yiveton opon
dwayeiplon TV atOU®V TOL AVOUEVOLY VoL EELTNPETNO0VV PE 6TOYO TN HEI®OT TOL YPOVOL AVAIOVIG KoL
N S10THPNOT OMOCTAGEMY AGPAAETLNG.

e Amogebyetar 0 cuveoTiIopog katd o check-in/check-out, emPAEnetal n Tpnomn TOV COUATIKOV
OTOGTOGEWMV.

e Tlopotphvoupe yio NAEKTPOVIKT TANPOUN TOV SOTOVOV SOUOVIG, NAEKTPOVIKT OTOGTOAN AOYOPLAC UMYV,
TIoAoYiwV Kot amodei&e@v (amodoyn LETPNTAOV € EEAPETIKEG TEPITTAOCELS).

e Tivetan amoAdpovon tov key cards — tomoB£1n o1 Tovg o€ £101KO d0YEL0 TPOG ATOAVUAVOT) LETA OO TN
xpmon.

e Atevpuvon duapketog check-in ko check-out peta&d twv dapovav. Check-out péypt 1ig 11:00 m.p. Ko
check-in amo6 tic 15:00 p.p. Me ) ypovikn didpketa mov pecorafel peta&d kabe check-in ko check-out
Stc@ariletor 0Tt HETAED SUPOPETIKMY TEAATMV TO dwpatio kabapiletal, amoilvpuaiveTon ETUEADS Kot
aKolovOeital ETaPKNG PLGIKOG AEPITUOG TOVL YDPOV.

e Amayopebeton 1 €l6000G GTA OMUATIO GE U1 SUUEVOVTEG GTO KOTOAVLLOL.



Ynnpeoieg opo@ov & dopatiov

To mpocomikd kaBopldTNTag ¥PNCYLOTOLEL AT XEPOVPYIKT LACKA, YOVTIO Kot 0dtaPpoyn pOUTO LG
XpPIong.

Metd v agaipeon tov MAII etvat amapaitnto 10 KOAd TADGULO TV YEPLOV e VEPO KOl GOTOVVL KOL 1)
ATOPPLYT| TOLG KAELGTO KADO.

IMveton kaBaplopog Kot amoAOHAVeT) OA®MV TV CKANP®V ETIPOVEIDY, TOV TATOUATOV, TOV KOPEKADYV,
TOV TOPUOAW®V K.AT. IE TOVAKI/VPACLOTO LG XPNoNG N XOPTL KABOPIGHOD Kol GOOVYYOPIGTPES UE
OTTOCTIOUEVES KEPAAEC.

O amopputtdpeVOC EO0TMGUOC AVTILETOTILETOL MC TOOVO LOAVCUATIKO DAIKO Kol moppinTeTal o8
E101KEC GOKOVAEG.

IMvetar yprion 0.1% vroyAwpiddovg vatpiov petd omd tov Kabapiopd e ovdétepo amoppumavtikd. '
EMPAVELEG TTOV £lval TOAVOV VO KATOGTPAPOHV OO TN YPNOT VIOYAWMPLOIOVS VaTpiov, eival amapaitnn
N xpnon abavoing pe cvykévipwon 70% Katdmy Tov Kafapiool Le 0VOETEPO ATOPPVLTAVTIKO.

Kotd ™ ypnon 1oV amoAvpavTIK®Y, 0 xOPOog eival KaAd agpllopevoc.

[Ma v KaBaprdtto Kot amoAdpaven oIV TEPITT®ON ERPEVIONS KPOVGUATOG:

o OAEG O1 EMPAVELES IOV £XOVV THOVDOG LOAVVOEL Kot OA TOL OVTIKEILEVA TTOV EIVOL ELPOVDG
AEPOUEVO/LOAVGLEVOL LE COUOTIKE VYPEL, TAEVOVTAL KO OTTOAVLLOIVOVTOL COUPMVO, LE TIC
TOPATAVE® 0ONYiES,

o 10 TPOocOTIKO KaBoplOTNTG ¥PNGILOTOLEL ATAN YEPOVPYIKY| LACKO, YAVTIO Kot adldpoyn pouTa
Hag xpnong,

v 660 ddotnua epyaleta, dgv ayyilet pe ta y€pia o TPOSmTO, dev KATVIiLeL, dEV TPOEL,
LETE TNV apoipeESN TOV TPOSTATELTIKOD EE0TAMGOD POVTILEL Y100 T GOOTN ATOPPLYT TOV KOl TO
OYOAMIGTIKO TAVGIUO TMV XEPIDV LE VEPD KOl GOTOVVL.
g OAOVG TOVG KOWVOYPNOTOLG YDPOLG EVIGYVOVTOL Ol VITNPEGIEG VYIEWVNG KO EIOIKOTEPO GE OVTIKEIIEVQ,
«OYNAOD KIVOLVOL».
Epoappédletar oxoraotikd kabapiopo Kot moAd KaAdg aeplopds SOUATION KATH TIC OPEG TOV HECOAAPOVV
HETOED OLOLUOVAV.
ELéyyetar n endprela eEomAiopod MAII tpocwmikov (yYévtio, LAoKeS, pOUTO, KAEIGTE TATOVTOLN K.AT.).
Ymapyet droxpitikn mapakorlovOnomn amd m Aloiknomn TEAATOV e COUTTMOUATO Y10, SLoYEIpLoN.
ATopokpOVOVTOL TO SIKOCUNTIKE OVTIKEILEVQL.
ATOPaKPOVOVTOL KOWVOYPTOTO OVTIKEILEV®V TOAAUTANG YPNONS. ATO TO SOUATIO OmOpakpHVOVTAL OA
TOL UTAOK GTUELOCEMY —PLAAAOLL K.AT.
TomoBeteitan £101K6 kKdAvppo (zipper) Hag ¥p1ong oTa YEPLoTHPN TNG THAEOPAOTG KOl TOVL
KMUOTIGTIKOD PETA TNV ATOAVLOVGT TOVG.
Ovvpaopdtiveg empdaveleg Kabapilovion pe cuokevn atpov (Beppokpocio™> 70°).
Avorypa Bupdv Kot Tapadipmv yio eUOIKS aepioid TOL YOPOL KoOnUePIVAL.




Kovuiiva

o Tlopaiafr] eumopevpdT®v omd CLYKEKPIUEVO LEAOG TOV TPOGMOTIKOD KOl TAVTH POPOVTIS TO.
evoederypévo MAIILL

e  Tmpnon tov amoctdoemv petald Tmv epyalopévov oty Kouliva GOUP®VA LE TIG ATULTOELS TOV
VYELOVOLLK®V apyDV.

e Amayopedetal 1 €6000g GTO ¥MPO TNG KOLVLIVOS Y10 TOVG UN £XOVTEG EPYACIN. LE TEPIMTMOOT) OV AVTO eV
umopel va amo@evyel, mopéYovtal GTOV EMOKENTN KATOAANAQ LEGO ATOUIKNG TPOGTAGING GTNV €1G000
g Kovlivag.

AtBovcea TPp®IVOY provPé- Mmap €6TLOTOPLO TLGIVOGS

e To mpocomikd Aappdvet ta amapoitnTa HETPA VYIEWVNG XEPIDV, KPATH ATOCTAGELS TOVALYLIGTOV EVOG
HETPOV OO TOVG TEAATES, GLUVAOEAPOLG 1) TPITOVG KO YPTCUOTOIEL COGTH TOV TPOGTATEVLTIKO
eEomMopo.

e AmopoakpOvovtal OAC TO SIUKOGUNTIKO AVTIKEILEVOL.

e AmopoakpOvovtol Kovoypnoto aVTIKEWEVOV TOAAATANG XPNONC.

e Méyiotoc emtpendpevog aplog TELATOV 610 E0TIATOPLO OPILETOL MG O APOUOS TOV TPOKVTTEL OO TNV
avaAoyio evog meAdTN avd 2 T.). GUVOAKNG MPEMUNG EMMTPENOUEVNG EMPAVELOG AELTOVPYIOG TOV YDPOV.

e Opilovta ta £&1 (6) dropa o¢ 0 uEY1oTog apBpds Kabuevey atopmy o€ £vo Tpaméll.

e AgvvupicTtatal 0plo o€ TEPIMTMON OIKOYEVELNG LE OVIALKO TEKVA.

e Eopapuolovtar ot eAdyioteg amdotacelg LETaED TV Tpoanelidv COLE®VA e TNV AT TOV
Kabiopdtwov.

Kowoypnotor yopor

2T0VG KOWwOYpMNoTovg Ydpovg meptrappdvovtat lobby, kabiotikd, vraibpio Kabiotikd kot epappdlovror Ta €ENG
pétpa:

e KoAdg aepiopdc v KovoOypnoTmy yOpmyv.

e TomoBétnom avtionmTik®Vv dtaAvudTmVY (oTafepés 1| U CLOKELEG) Yo TV ENPN AVTICNYiN TOV YEPLDV.

e TomoBéton amoAVUAVTIKOV GTIC E16000VG KOl GVGTACT) Yol ¥PNoN KoTd TV £i6000 Kat ££000. Zvyvn
KaBop1OTNTU OVEAKVOTNP®V UE EUPOOT OE EMPAVELEG TOV aryyilovTon GuyVd.

e Znuavon Yo VIEVOOH LGN GTOVG TEAATES VO TNPOVV COUATIKEG OTOGTACELS.

e Metakivnon enimAmV Y10 Aro@vy CLVOGTICUOD GTOVS KOWVOYPNGTOVS YOPOovG (4 dtopa/10 T.11.).

e ATOPAKPLVGOT SUKOCUNTIKAOV AVTIKEILEVOV Kol KOWVOYPNOTOV AVIIKEILEV®V TTOALUTANG YPNONG -

o KoaBapiopog kot amoAdpoven OA®V ToV ETQAVELDV.



Xyéor0 Awayeiprong Yrmorrtov Kpovopatog COVID-19
Edv évog emoxéntng mAnpoi ta kpitipla 1ov opiopov kpovcspatog COVID-19, epappoloviot Ta mopokdato:

e O vyelovopkog vehBvvog Tov Egvodoyeiov emKovmVel pe Tov cuvepyalopevo 1atpd o omoiog a&toloyet
10 MePLoTOTIKO. EQocov kpbel amapaitnto, yiveton COVID-19 test kot av Pyt Betikd evnuepmverol
dpeca o EOAY yia 0HA®GoN T0L KPOOLGHOTOG KOl TOPEYOVTOL 0ONYIES OVTILETOTIONG TOV.

e YVVIOTATOL GTO VTOTTO KPOVCLO VO TTOPAUEIVEL GTO OWUATIO TOV UE TNV TOPTA TOL OMUATION KAEIGTN.

e Xg acbevn, mov eppavilel copumTOUATo AOTHMENG avamveLsTKoD (Prxa, OTEPVIGU, KaTappon),
XOPNYOVVTOL AUECH ATTAT XELPOVLPYIKT) LAGKO KoL YOPTOLAVTNAQL.

e Avumdpyel 6uvoddg Tov asBevois, mov emtBupel va LeivEL KOVTA TOV Yol va ToV @povTileL, yopnyeitot
GTO GLVOOO ATAN YEPOVPYIKN HACKA KO TOV GLGTHVETOL VO TAEVEL TOL YEPLA TOV, KAOE Popa oV EpyeTan
o€ EMOQPT [LE EKKPIGELG TOV 0oBevn Kot 0T®GONTOTE TPV 0 GLVOSOG AYYiEEL TO TPOGMTO TOL 1 PAEL 1} TLEL.

e Amogebyeton 1 €l0000G 610 dWUATIO TOV aGOEVOVS, oV OV VILAPYEL CNUAVTIKOS AOYOC. AV TOPOVCIOCTEL
avaykm, £€vo LEAOG TOV TPOGMTIKOD TOL EEVOOOYEIOV 0GYOAEITOL KOTA OMOKAEIGTIKOTNTO LLE TUYOV VTOTTO
KPOUGLLOL.

e O ypNOIULOTOMUEVOG TPOGTATEVTIKOG EEOTAGUOG ATOPPINTETOL GE GKEMACTO KAO OTOPPLUUATOV Kot deV
Eavayypnoiponoteitor.

e Metd v andppryn TOL TPOSTUTEVTIKOD EEOTAIGUOV akOAOVOEL TADGILO XEPLDV.

e H Awiknon Aapfdvetr pépuva, dote va vtapyel dpeca TPoGRAGILO GTO TPOCMTIKO TOL EEVOJOYEIOD
EMOPKEG AVAADGULO DAKO Y10 TNV TPOANYT| TOV AOUMEEWV: GOTOVVL KOl VEPD 1) GAKOOAOVYO SLAALLLL
KaBop1oUoD YEPLOV, XUPTOUAVTIAM, ATAES XEPOVPYIKEG LACKES, YAVTIO oG YPNoNG, Oepuouetpa,
OOKOVAESG OTOPPIUUATOV, VYPE KAOUPIGHOD ETLPAVELDV.

Edv évag epyalopevog mAnpol ta kpiripia tov opiopov kpovspatog COVID-19, epappdlovrorl Ta mopokdto:

e O vysovouikdg vrevbBvvoc Tov Egvodoyeiov emkovavel dueca pe tov EOAY yio 0MAmor tov YTonTov
KPOUGLOTOG Kol 00NYiEG AVTILETMOMTIONG TOL.

e YVVIOTATOL GTO VTOTTO KPOVOLO VO TTOPUUEIVEL GE GUYKEKPIUEVO YDPO LE TNV TOPTA TOV dMUATIOV
K\elot).

e Ye aobevn, Tov gpPOVICEl CUUTTOUOTO AOTUMOENS OVOTVELGTIKOD (Pryo, PTEPVIGUA, KATAPPON),
YOPNYOUVTOL GUEGO OTTAT] YEIPOVPYIKY] LACKO Kot YOPTOUAVTNAQL.

o Tivetan épevva yia mbavn £kBeon dAlov epyalopévav 1| teAatdv Ko {nteital va akoAovdnocovy Tig
odnyiec tov EOAY.

o Tivetal amoAOpoven OA®V TOV ETPAVELDV LE ELPACT) GTOVG YDPOLS EPYOTIOS KAl 6TOV EE0MMSIO TOL
¥pPNoLonoince to mbavol KpoOoua.



ACTION PLAN FOR COVID-19

Plan coordinator: KARVELIS ASIMAKIS

COORDINATOR PER DEPARTMENT

DEPARTMENT NAME TELEPHONE
MANAGEMENT KARVELIS ASIMAKIS 6937251300
RECEPTION KARVELIS ASIMAKIS 6937251300
HOUSEKEEPING MAKAROUNA MARIA 6947744003
BREAKFAST BUFFET TSOUGRANIS SIMOS 6948324930
RESTAURANT-BAR KOULIANOS NIKOLAS 6945584702

Collaborating doctor: KOUTOUZIS GIANNIS - PATHOLOGIST — TEL: 694 4458265

USEFUL TELEPHONE NUMBERS

22433-61930,1

NOXOKOMEIO - HOSPITAL

EKAB - EMERGENCY 22430-22166

EOAY 210-5212054 1135

AIMENAPXEIO - PORT AUTHORITY 22430-24444

AEPOAPOMIO - AIRPORT 22430-59302

Following the instructions of the Ministry of Tourism, Plaza Hotel is implementing a new health protocol.

The Protocol includes the development of an Action Plan and the development of a Suspected Case Management
Plan.

The aim of the Action Plan is to prevent the occurrence and effective management of suspicious cases in order to
limit the exposure of staff and guests, always in accordance with the current guidelines of the National Public
Health Organization.

The Action Plan complies with the recommendations of the National Public Health Organization and will be
revised according to the developments.



Individual Hygiene Measures & Personal Protective Equipment

Plaza Hotel has taken measures to implement good personal hygiene practices in the workplace and oversees
their continued implementation. Specifically:

Staff and third parties are informed and encouraged to comply with good personal and respiratory
hygiene practices (hand washing — cleaning, nose and mouth covering during coughing or sneezing, etc.).
Appropriate facilities and required materials have been provided to employees and appropriate
mechanisms for hand sanitization have been installed at the entrances / exits and in the common areas of
the resort.

Staff have been supplied with the appropriate Personal Protective Equipment (PPE), in accordance with
the special instructions of the National Public Health Protection Committee.

The adequacy of PPE stocks is regularly supervised.

Staff have been trained how to safely use their Personal Protective Equipment and their proper use is
being supervized.

Third parties entering the hotel being supervized and informed to exercise social distancing and to use
Personal Protective Equipment.

Staff have been informed and trained on the COVID-19 suspected case management plan.

Employees and guests are urged to use stairs and avoid using elevators, where possible.

Accommodation File and Event Book

For purposes of public health protection, we keep a record of staff members and all guests staying at the
resort (name, nationality, date of arrival and departure, contact details such as address, telephone, e-mail),
so that it is possible to track all the people who came in close contact with an identified COVID-19 case.
All General Data Protection Regulation (GDPR) are adhered to and all guests and staff are informed that
records are kept for the protection of public health.

The hotel records and updates an Event log book COVID-19.



Reception

Plaza Hotel staff takes the necessary hygiene measures, keeps a distance of at least 1.5 meters from the
customers and adheres to the following hygiene rules:

e When requested, Plaza Hotel:

o informs visitors about the accommodation policy and the measures taken to deal with any
incidents,

o provides useful information about health providers, public and private hospitals, COVID-19
reference hospitals and pharmacies in area and

o provides Personal Protective Equipment.

e Provision of special equipment (medical kit) in the event of a COVID-19 case, such as gloves and
disposable masks, antiseptics, cleaning wipes, apron, long-sleeved robe, laser thermometer.

o Training of staff to recognize guest symptoms and report them directly to the Health Officer.

o Installation of glass in the reception between guests and staff.

e Provision of hand sanitizer.

o Regular disinfection of the reception surfaces.

e Appropriate configuration of the reception, installation of floor markings at a distance of two meters
indicating where guests should stand.

e Accommodation expenses are paid electronically and bills, invoices and receipts are sent by email.

o Disinfection of key cards.

o Extention of check-in and check-out period between stays. Check-out until 11:00 a.m. and check-in from
15:00 pm. During the time between each check-in and check-out between different guests the room is
cleaned, thoroughly disinfected and adequate natural ventilation of the space follows.

e Non-residents are forbidden from entering the rooms.



Housekeeping

The housekeeping staff uses simple surgical masks, gloves and disposable waterproof robes.
Once the Personal Protective Equipment has been removed and disposed of in a closed bin, hands are
thoroughly washed with soap and water.
All hard surfaces are cleaned and disinfected with disposable cloths / fabrics or cleaning paper and
sponges with detachable heads.
Discarded equipment is treated as a contagious contaminant and discarded in special bags.
0.1% sodium hypochlorite is used after cleaning with a neutral detergent. For surfaces that are likely to be
damaged by the use of sodium hypochlorite, we use ethanol at a concentration of 70% after cleaning with
a neutral detergent.
Housekeeping services are being strengthened in all public areas, especially in "high risk" facilities.
Thorough cleaning and good room ventilation is applied during the period between stays.
When using disinfectants, the space is well ventilated. In the event of a confirmed COVID-19 case:
o All surfaces and objects that may have been contaminated are washed and disinfected according
to the above instructions.
Housekeeping staff uses a simple surgical mask, gloves and a disposable waterproof robe.
Touching of the face with hands is avoided.
After the protective equipment has been removed, it is properly disposed of and hands are
thoroughly washed with soap and water.
Discreet monitoring of guest symptoms.
Decorative objects have been removed.
Commonly used multi-purpose items such as menus, magazines etc. have been removed and can be found
in the resort's app.
A special disposable cover is placed on the TV and air conditioner remote controls after disinfection.
Fabric surfaces are cleaned with a steam device (temperature> 70.).
Doors and windows are opened daily for natural ventilation of spaces.



Kitchen

e Goods are received by a specific member of staff who is always required to wear the appropriate Personal
Protective Equipment.

o Kitchen staff are required to keep distances according to the guidelines set by the health authorities.

e Unauthorized personnel is prohibited from entering the kitchen.

Breakfast buffet area-Pool bar restaurant

o Restaurant staff are taking all the necessary hygiene and social distancing measures.

e All decorative items have been removed.

e Commonly used multi-purpose items have been removed.

e The maximum number of customers allowed in the restaurant is defined by the ratio of 1 customer per 2
sq.m. of total usable operating space.

e The maximum number of seated people at a table is six (6).

e There is no limit for families with children.

e The minimum distances between the tables have been applied depending on the layout of the seats.

Common Areas

Common areas include the lobby, seating area, outdoor seating and the following measures apply:

o Common areas are well ventilated. Hand sanitizers have been installed in all common areas of the hotel.
e Special signs have been placed to deter guests from using the elevators. Elevators are frequently cleaned.
e Signs have been installed to remind customers to practise social distancing.

e Furniture has been removed to avoid overcrowding in public areas (4 people / 10 sq.m.).

e Decorative objects and multiple-use objects have been removed.

o All surfaces are regularly cleaned and disinfected.



COVID-19 Suspected Case Management Plan

If a guest shows symptoms relating to COVID-19, the following procedure is followed:

o The hotel's health manager will contact the collaborating doctor who will visit the suspected case for
evaluation. If necessary, a COVID-19 test will be performed.

o The guest will be asked to remain in their room with the door closed, until the lab results are returned.

o Patients who show symptoms of respiratory infection, will receive a simple surgical mask and tissues
immediately.

o If the patient has a companion who wishes to stay and take care of them, they will be given a simple
surgical mask and be advised to wash their hands every time they come in contact with the patient.

e Members of staff are advised to avoid entering the patient's room unless absolutely necessary, in which
case a member of staff will be selected to deal exclusively with the patient. Used protective equipment is
discarded in a covered waste bin and is not reused.

e After discarding the protective equipment, staff are required to wash their hands thoroughly.

o Ifthe COVID-19 test returns positive, the case will be reported to the National Public Health
Organization who will then provide further instructions.

If an employee exhibits symptoms relating to COVID-19, the following procedure is followed:

e The hotel's health manager will contact the collaborating doctor who will visit the suspected case for
evaluation. If necessary, a COVID-19 test will be performed.

o The member of staff will be asked to remain in their room with the door closed, until the lab results are
returned.

o Patients who show symptoms of respiratory infection (cough, sneezing, runny nose), will receive a simple
surgical mask and tissues immediately.

o All surfaces and equipment that have come into contact with a patient are thoroughly cleaned.

o Ifthe COVID-19 test returns positive, the case will be reported to the National Public Health
Organization who will then provide further instructions.

e An investigation is then carried out to determine the possible exposure of other employees or guests, who
will then be asked to follow the instructions of NPHO.



